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TFS selects and deploys Clinical Force CTMS

TFS Trial Form Support International (TFS) has as of November 2008 selected Clinical Force as its Clinical Trial
Management System (CTMS). The CTMS system will be utilized in the two business areas; early clinical
development and project delivery, responsible for phase I/1l and phase IHV trials respectively.

“TFS chose Clinical Force’s Clinical Trial Management System as we believe that this system best fulfils TFS and
our clients needs. The web-based CTMS system will ensure that both TFS Project Leaders and clients have
immediate access to project data at all times. This information will assist our Project Leaders in planning,
managing and reporting projects on time and identifying potential issues so that they can be addressed in a
timely manner” says Mr. Alistair Bone, Director Global Quality Assurance and Training at TFS.

TFS is currently responsible for managing more than 200 clinical trials across 20 countries in Europe and the
USA and the complexity of the trials is increasing in terms of geographical locations, patient populations and
supportive medical techniques. The Clinical Force CTMS will be an important system to host all ongoing trials
to measure operational- and quality assurance metrics and serving as an information platform for various
management decisions and business processes within clinical operations.

“TFS is a very exciting company that has demonstrated scale and growth across a number of regions in the last
few years. We are very excited to be working with such a dynamic and successful organization. Our solution
will provide TFS with clear competitive advantages. Clinical Force will support TFS's continved growth and
deal with market pressures of delivering on time to budget whilst maintaining quality throughout the clinical
trial process. Further innovations that we plan to release in the coming 12 months will further extend TFS's
competitive advantage” says Mr. Marcus Thornton, Chief Executive Officer at Clinical Force.

The Clinical Force CTMS is a web based solution with reduced maintenance and overhead costs and being
accessible on a 24 hour basis. The Clinical Force CTMS has capabilities in managing phase | trials through to
international and complex pivotal trials and regional observational studies.
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Information about TFS Trial Form Support International (TFS)

TFS is a fullservice clinical CRO, providing the pharmaceutical, biotechnological, medical device, diagnostic and
functional food industries with a wide range of clinical trial services. TFS services cover the whole clinical development
programme from early explorative Phase | trials to registration trials in Phases IHIl and post marketing surveillance trials in
Phase IV. Over 470 highly competent employees dedicated to accuracy and service are working from multiple offices
spread throughout 16 countries in Europe, India, Japan and the USA.

Information about Clinical Force

Clinical Force delivers a fully functional Clinical Trials Management System (CTMS) to Clinical Research Organizations and
Sponsors. Clinical Force is the first company to deliver the CTMS in the Software as a Service (SaaS) model enabling quick
installation and a cost effective monthly subscription solution. Organizations in North America, South America, Africa and
Europe are successfully using the CTMS to improve internal efficiencies and real time visibility of all studies from an easy to
use web based solution. Clinical Force is a privately held company with strong life science pedigree, the company has
offices in the US and Europe. www.clinicalforce.com
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